
Household Goods Guidance Available

Updated frequently asked
questions (FAQs) about
household goods (HHG)
for Sailors affected by
hurricanes Katrina, Rita
and Wilma is now
available on the Task
Force Navy Family Web
site.

HHG FAQs address
common questions and
provide a complete set of
points of contact
information for help with
individual cases.

The FAQs range from locating a privately owned vehicle in transit to household goods
entitlements. Many of the questions provide phone numbers or a Web site where a family
member can check the status of their claim or locate their goods.

For the complete HHG FAQs for Navy Family members, visit the Task Force Navy
Family Web site at www.navy.mil/tfnf.html and click on the frequently asked questions
tab to the left of the screen.

Navy families affected by hurricanes Katrina, Rita and Wilma can obtain immediate
personnel-related assistance through the Navy’s toll free number, 877-414-5358, or obtain
further information by visiting Task Force Navy Family Web site at
www.navy.mil/tfnf.html.

Navy families can also contact the Task Force Navy Family Ombudsman Resource Center
for questions or referrals relating to any needs as a result of hurricanes Katrina, Rita or
Wilma by calling 866-345-8179.
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